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Choose one route!

Gajwa station - Hippo Brunch House

Hongik University Station - Sherwood

Choose one route!

Itaewon Station - Vatos

[XI5F 0] tH2 #1]

Thank you so much for agreeing to this interview!
First, shall we introduce ourselves?
(introduction of the 4 team members)

We are working on creating a subway guide service for foreign tourists.
S today, through this subway tour, we want to hear your honest opinions.
Think of us as friends and let's enjoy this tour together.

We'll only provide the scenarios, and we want you to act as you naturally would.
Your comfortable behavior will be really helpful for us in gathering valuable insights for our
project.

First of all, do you usually have breakfast?
We're quite hungry right now, 50 why don't we grab some brunch together?

We've found 4 brunch spots that are about 30 minutes away from the school by subway.
Pick the one you want to go to, and we'll take the subway together!

While we're traveling, we can naturally talk about your subway experience.
We'll be observing how you navigate the subway, and it's totally okay if you get lost o don't
completa the mission parfectly.

Also, we'd like 10 ask for your permission to film some video of you from behind during the trip to

record the pracess. We'll delete the footage immediately after the research is over, so don't
worry.

Alright, let's go to the restaurant at OO station.
Think of it as you guiding us to the restaurant, and fin

You can use a map app or just navigate the way you u
Here's some cash to cover the subway fare.

[XI5FE £Of CHE #2]

At each stage: "You just did___ did you experience any difficulties during this process?
Please share your current thoughts and feelings.*

Thanks for helping us find the way.
Now let's relax and enjoy the meal at the restaurant, and afterward, we'll go back to Sookmyung
University Station.

Thank you so much for joining us on this subway tour.
You've been a huge heip in providing us with valuable insights.
Now, let's move to a café where we'll do an interview with the translator.

What brought you to Korea? (2120l 27| &l 2|7|7} £2917t27?)

How long have you been living in Korea? ($t=204] 20t} XILAAMLIR?)

What's your favorite Korean food? (72 Eotst= 8t 84/0] 29017t27?)

Have you traveled to any other cities in Korea? (8t22| C}2 SAIES oids] 24LIR?)

What's something that surprised you about Korea? (2301 24 &2t Ho| Lt8?)

Do you have any favorite Korean words or expressions? (713 E0}sts $130] ClojLt E#0| ILtR?)

Have you tried learning Korean? (8130 358 s{=ALIQ?)

What do you miss most from your home country? (20l 7ba J2|2 22 2%I7tR?)

Have you made any Korean friends? (22 2178 AlF{41LtR?)

Do you enjoy Korean pop culture, like K-dramas or K-pop? (K-S2{0iLt K-pop 22 83 (HE 2218 &
27)

TIAIL

How do you usually spend your weekends in Korea? ($t201M FY2 F2 0¥ UiAILIR?)

What's your favorite spot in Seoul? (ME0llA| 7Hs Fofsts BAE olciI7tR?)

What's the most challenging thing about living in Korea? (21 4&l0jlA 713 of2{2 He 2deita?)

Have you tried Korean street food? (239 22| 8418 2ioj=ALt?)

Is there any place in Korea you really want to visit? (820141 3 71543 412 20| 21427)

What do you like to do in your free time? (017} Al2toll 2 U8 StAILIR?)

Have you noticed any interesting cultural differences between Korea and your country? (232

2ol Ljzto| S0|22 231 Ao =21 X ILiR?)

What was your first impression of Korea? (2H=20f] it 291440] 0fHLIR?)

How's school going for you? (St 4 of

What's your major? (= Of 2417)

Got any favorite spots to eat around campus? (2}i2 24{0fl F0tsh= 9H 20f?)

You planning to hit up the school festival this year?

(@B o FH| 2 ofgolof?)

EHET|MX] AE.

[Interview Questions]
12. XoHEe| BXIHE 06D wRi7H=0 HUE 2esun?
12. Did you find it difficult te follow and understand the subway signs?

13, 312 9tk M2 AISHE 221 Yol LiScied ofuiv|is0] Rlow! B8 A e
13. M there were a Seoul subway app designed for foreigners, what features would you like it to have?

14, T{ohE OIBE ™ 71 WASICID LE Hek Puriar

14. What kind of information did you find most necessary while using the subway?

icketing system?

| MA| S

[Interview Questions]

1. 26 812 X3 £of ofrMLig?
1. How was your subway tour today?
2. XS 0| SES o HYsALIR?
2. Why did you choose this route in the first place?
6. K|oHE TS StAIRA] SERIAD SR0| AAIR? -AUACH, O E SE0IA?
6. Was there any part of the subway tour that confused you? If yes, what was confusing?
7. E L] TG OLS0l B S BO| URULIRT( ui CIXIR) 21 f 7| 22 )
7. Did you encounter any inconveniences or things you didn't like while using
KakaoMap or Naver Map (e.g., Ul design, functionality)?
B. B O{E2IAI0| ME AN R8ICID =2 7152 PAUOIALIR?

B. What features did you find useful in the application you used?

©

. XIsHe 938 XS 0, 253§ AIWE= AAES osshaLa?
. Did you understand how to get your deposit back when paying for the subway fare?

©

3

NefE RES MTO, HEAR, HASE, HAUS F O US SULHT 51 RES M2

H

When choosing a subway route, which factor is your top priority:
shortest time, lowest fare, or least transfers?

11, B Y Shiic), B4 Ui 0| 2EE FIS0) B2 B S oHALIR?
11. How did the experience of buying a ticket compare to using
your usual public transportation card?

10

QIE|F.



Choose one route!

Gajwa station - Hippo Brunch House

Hongik University Station - Newyork Bagel AVE.
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Hongik University Station - Sherwood

Choose one route!

[taewon Station - Vatos
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[XI5H2 F0f thE #1]

Thank you so much for agreeing to this interview!
First, shall we introduce ourselves?
(Intreduction of the 4 team members)

We are working on creating a subway guide service for foreign tourists.
So today, through this subway tour, we want to hear your honest opinions.
Think of us as friends and let’s enjoy this tour together.

We'll only provide the scenarios, and we want you to act as you naturally would.
Your comfortable behavior will be really helpful for us in gathering valuable insights for our
project.

First of all, do you usually have breakfast?
We're quite hungry right now, 5o why don't we grab some brunch together?

We've found 4 brunch spots that are about 30 minutes away from the school by subway.
Pick the one you want to go to, and we'll take the subway together!

While we're traveling, we can naturally talk about your subway experience.
We'll be ebserving how you navigate the subway, and it's totally okay if you get lost or don't
completa the mission perfectly.

Also, we'd like to ask for your permission to film some video of you from behind during the trip to

record the process. We'll delete the footage immediately after the research is over, 5o don't
WOITY.

Alright, let's go to the restaurant at 00 station.
Think of it as you guiding us to the restaurant, and find the way.

You can use a map app or just navigate the way you usually do on the subway.
Here's some cash to cover the subway fare.

[Xl5oFe R0 Ch2 #2]

At each stage: "You just did did you experience any difficulties during this process?
Please share your current thoughts and feelings.”

Thanks for helping us find the way.
Mow let's relax and enjoy the meal at the restaurant, and afterward, we'll go back to Sookmyung
University Station.

Thank you so much for joining us on this subway tour.
You've been a huge help in providing us with valuable insights.
Mow, let's move to a café where we'll do an interview with the translator.

-y | > -
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What brought you to Korea? (8t=20ll 27| El #|7[7} £A4217[R7?)

How long have you been living in Korea? (=20f|M LoOtLt X|LHAILER?)

What's your favorite Korean food? (7}& Z0fst= $t= S410| £91217127?)

Have you traveled to any other cities in Korea? (8t=2| CI2 TA|S2 of&is EAILIR?)

What's something that surprised you about Korea? (8+=20] 2tA S22 H0| QILIR?)

Do you have any favorite Korean words or expressions? (7}& Z0l5H= $1=20{ Cho{Lt E310] QILIR?)
Have you tried learning Korean? (3t=20] 252 s|2ALIR?)

What do you miss most from your home country? (2&0flA] 7H& 12|2 {2 2U017127?)

Have you made any Korean friends? (8t 2172 AIFAILIR?)

Do you enjoy Korean pop culture, like K-dramas or K-pop? (K-=2HIL} K-pop 22 $tZ IZ2SIE &
7|1A|LtR27?)

How do you usually spend your weekends in Korea? (SI=20|M FL2 FZ oA HLYALIR?)
What's your favorite spot in Seoul? (M20|A 7H& Eofst= &A= oC|Q17tR7?)

What's the most challenging thing about living in Korea? (8= MZtof|A] 7} oj2{2 He 29i0171R7?)
Have you tried Korean street food? (3t=2| Z7{2| 22412 Ho{EALIR?)

Is there any place in Korea you really want to visit? (8t=30|AM 2 7|21 A2 20| QILIR?)

What do you like to do in your free time? (047} A|Zt0f| =2 U2 SHA|LIR?)

Have you noticed any interesting cultural differences between Korea and your country? (gt=1}
=2QI Lizte| S0|22 23} X[0|E L2 ¥ ULR?)

What was your first impression of Korea? (=0]| Cli$t 214H0] O{HiLIR?)
How's school going for you? (&t =2 ofif{?)

What's your major? (L{= o{td atL|?)

Got any favorite spots to eat around campus? (&t 2X{0f| Zofst= Stz AU0?)

You planning to hit up the school festival this year?
(SdH et A Z ofl=o|oF?)
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[Interview Questions]

12, X|she] EX/THE 0|10 MRF7H=D] of8F SoMLIR?

12. Did you find it difficult to follow and understand the subway signs?

13. IUE FIT ME X|6HE 2 Yol U201 ofiz]is0] S1ow T8 2 guRr?

13. If there were a Seoul subway app designed for foreigners, what features would you like it to have?

14, M5HES oSS o 7HE gRsicin DY 38 E fuvie?

14. What kind of information did you find most necessary while using the subway?

[Interview Questions]

7. 7FI2Y/UI0|HA =8 B8 0IF5tAIHM ETSAHLE 0HF0l 2 E= J0] RUALIRT( ui Clae! 22 ( J]E

. 2 81% T|5H B0 ofmguta?
. How was your subway tour today?

. HE 0| REE 9 MenshELIR?

. Why did you choosa this route in the first place?

. K|EHE SHE shA A EFe| T B F0] QUTILIRT -2UTACHH, ofE SR M?
. Was there any part of the subway tour that confused you? If yes, what was confusing?

7. Did you encounter any inconveniences or things you didn't like while using

10.
10,

11.
11.

KakaoMap or Naver Map (e.q., Ul design, functionality)?

. e HEAHIO|ME AZSIH M RESICID LT |58 RYU0|RILIR?
. What features did you find useful in the application you used?

CXEHe 988 X EY o, 2E88 el MAES olslishiLa?

. Did you understand how to get your deposit back when paying for the subway fare?

—— 1 =

Xeig RES Moy HOAIZE Higa HAEE Z0EH UG 2MeRE F0 REE MEHSILIR?
When choosing a subway route, which factor is your top priority:
shortest time, lowest fare, or least transfers?

E|% WolE shd =], B A= 2|25 FIE2 U S M Mua?
How did the experience of buying a ticket compare to using
your usual public transportation canrd?
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